
Fluent in the Feed:  
Decoding the New Digital Language



BUZZWORD TRIVIA

What does CPM stand for?1



BUZZWORD TRIVIA - ANSWER

Cost per Mille AKA Cost per thousand. 
Generally used with Display & Social advertising

What does CPM stand for?1



BUZZWORD TRIVIA

What is a DSP?2



BUZZWORD TRIVIA - ANSWER

What is a DSP?2

Demand-Side Platform. 
Used for running programmatic channels 



BUZZWORD TRIVIA

What is a pixel?3



Piece of code placed on a website that tracks 
user actions like visits, clicks, and conversions.

BUZZWORD TRIVIA - ANSWER

What is a pixel?3



BUZZWORD TRIVIA

What is Multi-Touch Attribution?4



BUZZWORD TRIVIA - ANSWER

Attribution modeling that considers all touchpoints 
leading to conversion, not just “Last Click” or “Direct”

What is Multi-Touch Attribution?4



BUZZWORD TRIVIA

What does ugc stand for?5



BUZZWORD TRIVIA - ANSWER

User-Generated Content

What does ugc stand for?5



BUZZWORD TRIVIA

What does serp mean?6



BUZZWORD TRIVIA - ANSWER

Search Engine Results Page  
- page you see after entering a query in a search engine

What does serp mean?6



PERFORMANCE MAX: THE BLACK BOX

Performance Max is campaign type in 
Google Ads that allows advertisers to 
access all of Google’s ad inventory 
(including YouTube, Display, Search, 
Discover, Gmail, and Maps)

PERFORMANCE MAX: THE BLACK BOXPERFORMANCE MAX: THE BLACK BOX



PERFORMANCE MAX: THE BLACK BOX

1) Shopping Strategies - eComm 

2) Vehicle Listing Ads - Automotive 

3) Local Campaigns - Retail / Dealerships

When should Performance 
Max actually be used?

• Note: We never use P-Max if it isn’t for one of those 3 strategies



THINK OUTSIDE THE BLACK BOX

Strategic ideas to combat the black box of P-Max*:

• Geo Specific 
• High Priced Vehicles 
• Aged Inventory 
• VIN Specific 
• Model Specific 
• Type Specific 
• New vs Used 
• Conquesting

• Key States 
• High Priced Items 
• Best Sellers 
• Product Categories 
• New Customers Only 
• Non-Branded Only 
• Conquesting

• Store Specific 
• Geo Specific 
• New Customers Only 
• Non-Branded Only 
• Conquesting

eComm: VLA’s: Local:1 2 3

*(budget dependent)



ZERO-CLICK VISIBILITY
Zero-click searches occur when a user gets the answer to their query directly on the Search Engine Results Page 
(SERP) without needing to click through to a website.

Knowledge Panels 
Right of desktop SERP

Feature Snippets 
Top of SERP

Local Packs 
Location based queries, top three results



ZERO-CLICK VISIBILITY OPTIMIZATIONS
Here are the things our SEO team works on to optimize towards more zero-click visibility impressions:

1) Structured Data Markup 

- Use schema to help search engines understand your content 

2) Target Featured Snippets 

- Clear headings and formatted content 

3) Google Business Profile (Local SEO) 

- Info, reviews, hours, and photos continually updated 

4) Build a Knowledge Graph Presence 

- Leverage Wikipedia/Wikidata mentions 

- Use consistent entry mentions and authority citations 

5) Optimize for Voice Search 

- Use natural language, question-based content, and  

   conversational tone



CHATGPT SEARCHES

Many people are taking searches off Google & over to ChatGPT: This content can be optimized for and tracked:



AD PLATFORM RECOMMENDATIONS



AD PLATFORM RECOMMENDATIONS

https://searchengineland.com/top-google-ads-recommendations-you-should-always-ignore-use-or-evaluate-451140



WHAT IS A DSP?

DISPLAY / NATIVE ADS

AUDIO, PRE-ROLL & CTV

Demand-Side Platform: A software platform 
that allows advertisers to buy digital ad space 
automatically across multiple websites, apps, 
and platforms in real-time.

Awareness
IE. VIDEO PRE-ROLL, CTV, PROGRAMMATIC AUDIO

Interest
IE. PROGRAMMATIC DISPLAY, NATIVE

Consideration

Intent

Purchase

[



DSP CAPABILITIES & STRATEGIES

• Display 
• Video Pre-Roll 
• CTV 
• Programmatic Audio 
• Native Advertising 
• DOOH

• Geofencing 
• Conquesting 
• CTV + Retargeting 
• Hyper-targeted audiences 
• Placement Specific 
• Channel Specific 
• Contextual Targeting

• TheTradeDesk 
• Simpli.FI 
• MediaMath 
• Basis 
• DV360 
• Amazon DSP

Channels: Strategies: DSP Examples:



“Get the   
  fundamentals  
  down & the  
  level of  
  everything you   
  do will rise."

– Michael Jordan



Thank You!


